


$ERXW�WKLV�5HVRXUFH 

 

$W�RXU�:RPHQ�'HOLYHULQJ�&KDQJH�&RQIHUHQFH�
GHOHJDWHV�KDG�WKH�RSSRUWXQLW\�WR�DVN�TXHVWLRQV�
WR�D�SDQHO�RI�0/$V��7KH�TXHVWLRQV�DVNHG�KDYH�
EHHQ�GHYHORSHG�E\�WKH�&RQVRUWLXP�LQWR�WKLV�
UHVRXUFH��:H�KRSH�ZRPHQ�ZLOO�EH�DEOH�WR�XVH�
WKLV�UHVRXUFH�GXULQJ�WKH������$VVHPEO\�
(OHFWLRQ�FDPSDLJQ�WR�FKDOOHQJH�FDQGLGDWHV�LQ�
WKHLU�DUHD�DQG�HQVXUH�WKH\�DUH�YRWLQJ�IRU�SHRSOH�
ZKR�ZLOO�GHOLYHU�IRU�ZRPHQ� 

$ERXW�8V 

7KH�&RQVRUWLXP�LV�WKH�HVWDEOLVKHG�OLQN�DQG�
VWUDWHJLF�SDUWQHU�EHWZHHQ�JRYHUQPHQW�DQG�
VWDWXWRU\�DJHQFLHV�DQG�ZRPHQ�LQ�
GLVDGYDQWDJHG�DQG�UXUDO�DUHDV��,Q�RXU�PRVW�
UHFHQW�PHPEHUVKLS�VXUYH\�FRQGXFWHG�LQ�0D\�
���������RI�PHPEHUV�UDWHG�FKLOGFDUH�DV�
LPSRUWDQW�WR�WKHP��:RPHQ�QHHG�WKH�$VVHPEO\�
WR�GHOLYHU�D�FRPSUHKHQVLYH�&KLOGFDUH�6WUDWHJ\��
7KLV�VWUDWHJ\�VKRXOG�SODQ�IRU�IUHH��IXOO�WLPH�
FKLOGFDUH�SURYLVLRQ�WKDW�LV�DFFHVVLEOH�WR�DOO�
ZRPHQ��PHHWV�WKH�GLYHUVH�QHHGV�RI�FKLOGUHQ�
DQG�SURYLGHV�VHFXUH�MREV�DQG�GHFHQW�SD\�IRU�
WKH�SUHGRPLQDQWO\�ZRPHQ�ZRUNHUV�� 

 

 

 

2XU�6L[�.H\�7KHPHV 

 

%UH[LW 

&KLOGFDUH 

(GXFDWLRQ��7UDLQLQJ�DQG�:RUN 

+HDOWK�DQG�:HOOEHLQJ 

/DZIXOQHVV 

:HOIDUH�5HIRUP��%HQHILWV�DQG�3RYHUW\ 

 

 

 



/DZIXOQHVV 

/DZIXOQHVV�ZDV�UDWHG�DV�LPSRUWDQW�E\�����RI�PHPEHUV��:H�XQGHUVWDQG�WKDW�D�FULPLQDO�MXVWLFH�
UHVSRQVH�LV�QRW�DOZD\V�WKH�PRVW�SURGXFWLYH�UHVSRQVH�WR�KDUP�DQG�WKDW�SULVRQV�DUH�QRW�
GHOLYHULQJ�IRU�WKH�LPSULVRQHG�RU�WKH�ZLGHU�FRPPXQLW\� 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· :KDW�ZLOO�\RXU�SDUW\�GR�WR�PDNH�RQOLQH�VSDFHV�VDIH�IRU�ZRPHQ�DQG�JLUOV" 
· :KDW�ZLOO�\RXU�SDUW\�GR�WR�WDFNOH�FLV�PDOH�YLROHQFH�DJDLQVW�ZRPHQ�DQG�JLUOV"� 
· :KDW�ZLOO�\RXU�SDUW\�GR�WR�SURWHFW�JLUOV�DQG�\RXQJ�ZRPHQ�IURP�HQJDJLQJ�LQ�DQWL-VRFLDO�

EHKDYLRXU�DQG�JDQJ�LQYROYHPHQW" 
· :KDW�SURJUDPPHV�ZLOO�\RXU�SDUW\�FDPSDLJQ�IRU�WR�KHOS�LPSULVRQHG�ZRPHQ�DQG�ZRPHQ�

DIWHU�WKHLU�UHOHDVH" 
· :LOO�\RXU�SDUW\�FRPPLW�WR�HQGLQJ�UHPDQG�VHQWHQFLQJ�IRU�ZRPHQ" 
· :LOO�\RXU�SDUW\�FRPPLW�WR�HQGLQJ�SULVRQ�VHQWHQFHV�RI�OHVV�WKDQ�D�\HDU�IRU�ZRPHQ�DV�WKHVH�

VHQWHQFHV�KDYH�D�SURYHQ�GHWULPHQWDO�LPSDFW�RQ�WKH�IDPLOLHV�RI�ZRPHQ�SULVRQHUV" 

:HOIDUH�5HIRUP��%HQHILWV�DQG�3RYHUW\ 

:HOIDUH�5HIRUP��%HQHILWV�DQG�3RYHUW\�LV�RQH�RI�WKH�&RQVRUWLXP¶V�VL[�NH\�WKHPHV�EHFDXVH�
$XVWHULW\�KDV�KDG�D�SURIRXQGO\�VHYHUH�LPSDFW�RQ�ZRPHQ�LQ�1RUWKHUQ�,UHODQG��6LQFH������ZRPHQ�
KDYH�VKRXOGHUHG�����RI�WKH�WRWDO�EXUGHQ�RI�ZHOIDUH�FXWV������RI�PHPEHUV�UDWHG�WKLV�NH\�WKHPH�
DV�LPSRUWDQW�WR�WKHP 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· 2QH�LQ�IRXU�FKLOGUHQ�LQ�1RUWKHUQ�,UHODQG�OLYH�LQ�SRYHUW\��:KDW�OHJLVODWLRQ�ZLOO�\RXU�SDUW\�
LQWURGXFH�WR�WDFNOH�WKLV�FULVLV" 

· %HWZHHQ�2FWREHU�DQG�'HFHPEHU�����������KRXVHKROGV�SUHVHQWHG�DV�KRPHOHVV�WR�WKH�
1,+(��:KDW�LV�\RXU�SDUW\�GRLQJ�WR�VXSSRUW�WKH�EXLOGLQJ�RI�PRUH�VRFLDO�KRPHV" 

· :KDW�LV�\RXU�SDUW\�GRLQJ�WR�VXSSRUW�UHQWHUV" 
· 'RHV�\RXU�SDUW\�VXSSRUW�D�8QLYHUVDO�%DVLF�,QFRPH" 
· :LOO�\RXU�SDUW\�VXSSRUW�WKH�UHPRYDO�RI�WKH�HQG�GDWH�LQ�WKH�%HQHILW�&DS�PLWLJDWLRQ 

· *LYHQ�WKDW�ZRPHQ��HVSHFLDOO\�VLQJOH�SDUHQWV��KDYH�EHHQ�PRVW�LPSDFWHG�E\�ZHOIDUH�UHIRUP�
FKDQJHV�ZKDW�VXSSRUW�GR�\RX�SURSRVH�WR�VSHFLILFDOO\�KHOS�VLQJOH�SDUHQWV"� 

· 7KH�&RVW�RI�/LYLQJ�&ULVLV�LV�LPSDFWLQJ�RQ�WKRVH�RQ�WKH�ORZHVW�LQFRPHV�LQFOXGLQJ�WKH�ZRUNLQJ�
SRRU� �:KDW�ZLOO�\RX�GR�WR�KHOS�WKRVH�LQ�ZRUN�ZKR�DUH�RXWVLGH�KHOS�SURYLGHG�E\�WKH�VRFLDO�
VHFXULW\�V\VWHP�ZKR�DUH�VR�LPSDFWHG�E\�LQFUHDVLQJ�HQHUJ\�IRRG�FRVWV"� 

·  8QLYHUVDO�&UHGLW��HVSHFLDOO\�WKH��-ZHHN�ZDLW��LV�GULYLQJ�IRRGEDQN�XVH��GHEW�DQG�
SRYHUW\� �:KDW�DUH�\RXU�SURSRVDOV�IRU�UHIRUP�RI�8QLYHUVDO�&UHGLW�WR�KHOS�EHWWHU�VXSSRUW�
WKRVH�RQ�WKH�ORZHVW�LQFRPHV"� 

:RPHQ�'HOLYHULQJ�&KDQJH 
$VVHPEO\�(OHFWLRQ����� 



&KLOGFDUH 

%\�PDNLQJ�FKLOGFDUH�RQH�RI�RXU�VL[�NH\�WKHPHV�WKH�:RPHQ¶V�5HJLRQDO�&RQVRUWLXP�LV�UHIOHFWLQJ�
KRZ�FHQWUDO�WKLV�LV�WR�WKH�OLYHV�RI�ZRPHQ��,Q�RXU�PRVW�UHFHQW�PHPEHUVKLS�VXUYH\�FRQGXFWHG�LQ�
0D\����������RI�PHPEHUV�UDWHG�FKLOGFDUH�DV�LPSRUWDQW�WR�WKHP��:RPHQ�QHHG�WKH�$VVHPEO\�
WR�GHOLYHU�D�FRPSUHKHQVLYH�&KLOGFDUH�6WUDWHJ\��7KLV�VWUDWHJ\�VKRXOG�SODQ�IRU�IUHH��IXOO�WLPH�
FKLOGFDUH�SURYLVLRQ�WKDW�LV�DFFHVVLEOH�WR�DOO�ZRPHQ��PHHWV�WKH�GLYHUVH�QHHGV�RI�FKLOGUHQ�DQG�
SURYLGHV�VHFXUH�MREV�DQG�GHFHQW�SD\�IRU�WKH�SUHGRPLQDQWO\�ZRPHQ�ZRUNHUV�� 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· 'R�\RX�FRPPLW�WR�VXSSRUW�D�IXOO\�UHVRXUFHG�FKLOGFDUH�VWUDWHJ\" 
· :KDW�ZLOO�\RX�GR�WR�HQVXUH�FKLOGFDUH�SURYLVLRQ�LV�DFFHVVLEOH�WR�UXUDO�ZRPHQ" 
· :KDW�ZLOO�\RX�GR�WR�HQVXUH�GHFHQW�SD\�DQG�FRQGLWLRQV�IRU�FKLOGFDUH�ZRUNHUV" 

 

(GXFDWLRQ��7UDLQLQJ�DQG�:RUN 

7KLV�LV�D�EURDG�WKHPH�ZLWK�VXEVWDQWLDO�VFRSH�UHIOHFWLQJ�WKH�YDOXH�JLYHQ�WR�LW�E\�RXU�PHPEHUV��
����RI�ZKRP�UDWHG�WKLV�WKHPH�DV�LPSRUWDQW�WR�WKHP��:RPHQ¶V�HPSOR\PHQW�LV�FKDUDFWHULVHG�
E\�JHQGHU�VHJUHJDWHG�ODERXU-PDUNHWV��JHQGHU�JDSV�LQ�SD\��KLJKHU�OHYHOV�RI�SDUW-WLPH�ZRUN�DQG�
D�KLJK�FRQFHQWUDWLRQ�LQ�ORZ�SD\LQJ�DQG�SUHFDULRXV�VHFWRUV��0DQ\�ZRPHQ�KDYH�WR�WDNH�FDUHHU�
EUHDNV�IRU�XQSDLG�FDUH�ZRUN�DQG�WKHUH�LV�YHU\�OLPLWHG�VXSSRUW�WR�KHOS�ZRPHQ�UHWUDLQ�DIWHU��
:RPHQ¶V�DFFHVV�WR�WUDLQLQJ�DQG�HGXFDWLRQ�GHSHQGV�RQ�DFFHVV�WR�FKLOGFDUH��HOGHU�FDUH��
WUDQVSRUW�DQG�FRXUVH�IXQGLQJ� 

 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· 'RHV�\RXU�SDUW\�VXSSRUW�WKH�LQWURGXFWLRQ�RI�D�IRXU�GD\�ZRUN�ZHHN�ZLWK�QR�ORVV�RI�SD\" 
· 'RHV�\RXU�SDUW\�VXSSRUW�WKH�IXQGLQJ�RI�VRIW�VNLOOV�FRXUVHV�DV�DQ�HVVHQWLDO�HQWU\�SRLQW�IRU�

ZRPHQ�IURP�GLVDGYDQWDJHG�XUEDQ�DQG�UXUDOO\�LVRODWHG�FRPPXQLWLHV" 
· :KDW�ZLOO�\RXU�SDUW\�GR�WR�PDNH�HGXFDWLRQ�DQG�WUDLQLQJ�DFFHVVLEOH�WR�UXUDO�ZRPHQ" 
· :LOO�\RX�DGG�PLVFDUULDJH�WR�WKH�SDUHQWDO�EHUHDYHPHQW�ELOO" 

 

%UH[LW 

%UH[LW�KDV�WKH�SRWHQWLDO�WR�UROO�EDFN�RQ�WKH�ULJKWV�RI�DOO�ZRPHQ�LQ�1,�EXW�LW�KDV�SDUWLFXODU�LPSDFWV�
IRU�UXUDO�ZRPHQ�DQG�ZRPHQ�LQ�ERUGHU�FRPPXQLWLHV� 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· :KDW�ZLOO�\RXU�SDUW\�GR�WR�HQVXUH�WKHUH�LV�QR�GLVSDULW\�LQ�ULJKWV�EHWZHHQ�ZRPHQ�OLYLQJ�LQ�
1,�*%�DQG�5R," 

· :KDW�ZLOO�\RXU�SDUW\�GR�WR�HQVXUH�ZRPHQ¶V�YRLFHV�RQ�%UH[LW�DQG�WKH�,UHODQG�1�,UHODQG�
3URWRFRO�DUH�KHDUG" 

:RPHQ�'HOLYHULQJ�&KDQJH 
$VVHPEO\�(OHFWLRQ����� 



+HDOWK�DQG�:HOOEHLQJ 

+HDOWK�DQG�:HOOEHLQJ�ZDV�UDWHG�DV�LPSRUWDQW�E\�����RI�PHPEHUV�DQG�LV�D�NH\�ZRUN�DUHD�IRU�
PDQ\�RI�WKH�3DUWQHU�RUJDQLVDWLRQV��7KH�&RQVRUWLXP�WDNHV�D�KROLVWLF�DSSURDFK�WR�+HDOWK�DQG�
:HOOEHLQJ��XQGHUVWDQGLQJ�WKDW�LW�LQFOXGHV�DFFHVV�WR�FRPSUHKHQVLYH�UHODWLRQVKLS�HGXFDWLRQ��
PHQWDO�KHDOWK�VHUYLFHV��GHFHQW�KRXVLQJ�DQG�DQ�DGHTXDWH�VWDQGDUG�RI�OLYLQJ��7KH�DYDLODELOLW\�DQG�
DFFHVV�WR�VH[XDO�DQG�UHSURGXFWLYH�KHDOWKFDUH�VHUYLFHV�DUH�FUXFLDO�WR�ZRPHQ¶V�KHDOWK�DQG�ZHOO-
EHLQJ��:H�VXSSRUW�FRPPLVVLRQLQJ�RI�DERUWLRQ�VHUYLFHV�DV�D�PDWWHU�RI�XUJHQF\�DQG�WKH�
LPSOHPHQWDWLRQ�RI�6DIH�$FFHVV�=RQHV�WR�HQVXUH�VHUYLFHV�DUH�DFFHVVLEOH��7KH�&RQVRUWLXP�DOVR�
UHFRJQLVHV�WKH�DGGLWLRQDO�EDUULHUV�IDFHG�E\�OHVELDQ�FRXSOHV�WU\LQJ�WR�DFFHVV�,9)�� 

4XHVWLRQV�IRU�UHSUHVHQWDWLYHV�VWDQGLQJ�IRU�HOHFWLRQ� 

· 0HQWDO�KHDOWK�VHUYLFHV�UHO\�KHDYLO\�RQ�FRPPXQLW\�DQG�YROXQWDU\�VHFWRU��:KDW�ZLOO�\RX�GR�WR�
FUHDWH�D�FOHDU�DQG�IXQGHG�SDWKZD\�EHWZHHQ�WKH�&RPPXQLW\�DQG�9ROXQWDU\�VHFWRU�DQG�WKH�
1+6"� 

· :LOO�\RX�VXSSRUW�FRPPLVVLRQLQJ�RI�DERUWLRQ�VHUYLFHV�DQG�GHOLYHU\�RI�VDIH�DFFHVV�]RQHV" 
· +RZ�ZLOO�\RX�HQVXUH�UXUDO�ZRPHQ�KDYH�HTXDO�DFFHVV�WR�KHDOWKFDUH�IDFLOLWLHV" 
· :LOO�\RXU�SDUW\�VXSSRUW�WKH�GHYHORSPHQW�RI�D�PRWKHU�DQG�EDE\�LQSDWLHQW�XQLW�IRU�PRWKHUV�

ZLWK�VHYHUH�PDWHUQDO�PHQWDO�KHDOWK�QHHGV" 
· :KDW�ZLOO�\RXU�SDUW\�GR�WR�LPSURYH�PHQWDO�KHDOWK�RXWFRPHV�LQ�1," 

:RPHQ�'HOLYHULQJ�&KDQJH 
$VVHPEO\�(OHFWLRQ����� 




